
CODE OF CONDUCT 
The code of conduct set out below is a condition of use for a Zoom Zero Travel Pass.  
Non-compliance with this code may result in the withdrawal of the pass and payment of the full adult fare.
The holder of a Zoom Zero Travel Pass must:

1. Not assault or verbally abuse any other passenger 
 or the driver.
2. Not commit or cause any damage to the vehicle 
 including graffiti.
3. Not steal any item from other passengers or equipment 
 from the bus.
4. Not smoke while on the bus.
5. Not harass any passenger or the driver.

6. Not engage in spitting.
7. Not open emergency doors or throw items from the bus.
8. Not use foul language or abusive gestures to other 

passengers, the driver or occupants of other vehicles.
9. Not commit any other anti-social behaviour which 

could offend other passengers or the driver.
10. Recognise that failure to produce a valid travel 

pass will require you to pay the full fare.
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