
Explore South Yorks by 

Bus, Tram & Train.

Cheaper, greener, healthier 

travel with a Zoom U18 pass. 



Travelling with a Zoom pass

If you’re under 18 and use public transport a Zoom Travel Pass is a must 

have! You can Zoom to school, work, college or your mates for less. 

Apply for your Zoom Under 16 or Zoom 16-18 Travel Pass online now. 

Who can apply? 

All young people aged 11-18, living in South Yorkshire, whether you’re at 

school, college, or in work or training! 

Why should I apply? 

You can use your Zoom Under 16 or Zoom 16-18 Travel Pass to explore 

South Yorkshire for a single fare of £1 per journey on buses or trams, 

and half fare on local trains. You can also buy cheaper 1, 7 and 28 day 

tickets to load straight onto your pass which will save you cash. U16’s 

benefit from half fare on local trains (Northern and TPE), 16-18’s benefit 

from half fare on local Northern trains.  

When can you apply? 

You can apply for a pass now if you are aged 11-18 years. 

Check if you’re eligible to apply at travelsouthyorkshire.com/Zoom.

You will need

A recent passport standard photo - taken against a light and plain 

background, showing full face and shoulders only. No sunglasses, hats 

or app filters please. You can use your phone to take this.

Proof of age - you will need one of the following: 

- Passport identifier number – the 28 characters on the bottom 

line of your passport eg. 1041211587GBR0205169F1604120 

- Your driving licence number eg. COOKS854018SL9KU04 

- A scanned copy or photo of a document showing proof of age 

such as: Your birth certificate,  NHS medical card or prescription, or any 

other official letter that states your date of birth.

Address - you must provide a valid South Yorkshire address on your 

application which your pass will be delivered to.



Apply online, it’s super easy!

Set up a MyTSY account 

(if you don’t already have one) 

at travelsouthyorkshire.com 

Log-in and select: 

Passes > Concessions 

Select either Zoom Under 16 

or Zoom 16-18 Travel Pass 

Complete personal details 

and upload proof documents

Upload your photo

Check your order and go to checkout

Concessions
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To find out more visit travelsouthyorkshire.com/zoom

We aim to despatch your pass within 11 days of receiving your completed 

online application. We’ll send your pass by 2nd Class post. If you’re unable 

to apply online, please give the Traveline team a call on 0800 952 0002, 

and they will happily talk to you about your options. Zoom Under 16 and 

Zoom 16-18 Travel Passes are issued subject to SYMCA’s terms and 

conditions.

Your pass is on it’s way!
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Pricing

A single bus or tram journey is £1* when you scan your valid Zoom 
Under 16 or Zoom 16-18 Travel Pass. You can use this on your journey 
to school, college or work on local services such as those operated by 
First, Stagecoach, Arriva and Supertram.

Operators also offer cheaper tickets for pass holders which could 
save you cash if you regularly use public transport. 

GetAbout

GetAbout+

FirstWeek
Child

Stagecoach Child 
Silver megarider

Supertram
Child Tram
7 Day

7 days’ unlimited travel on bus*
and tram in South Yorkshire

7 days’ unlimited travel on bus*, 
tram and train in South Yorkshire

7 days’ unlimited travel on any 
First bus in South Yorkshire

7 days’ unlimited travel on any 
Stagecoach bus in South Yorkshire

7 days’ unlimited travel on
Supertram

£10.50* advance
£11.70* onboard

£17.20* 
advance only

£10.40*

£11.00*
Bus, App, Online

£9.00* onboard
£8.50* in advance

*Prices correct as of 8th July 2024 and are subject to change.
*May exclude some dedicated school services.

travelsouthyorkshire.com/zoom

Zoom Under 16 Travel Pass holders can travel half fare on Northern and TPE 
trains.

Zoom 16-18 Travel Pass holders can travel half fare on Northern trains only.
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