
	 Surname	 First Name	 Date of Birth

	 Address

	 Area	 Town	 Postcode

	

	 Home Boarding Point		  Telephone Number

	 School Attending

	 How many buses will your child board to get to school?	 How many buses will your child board to get home?

If you have moved in the last 12 months, what was your old address?

	 Address	 Postcode	 Date

When you apply for a pass, the legal basis for us to process your personal data is public task/legal obligation. We must keep the data for the duration of the pass in order for us to 
manage any issues with that pass. We will only keep data for 3 months after a pass has expired. We may contact you by email, post or telephone in relation to your pass.

If you would like to receive our newsletter and participate in our marketing and survey campaigns for the purpose of improving our services to you or to notify you of changes to 
service and ticket pricing, please tick the box below and provide your email address. 

email

A copy of the latest South Yorkshire MCA privacy statement can be found at travelsouthyorkshire.com/privacy or a paper copy can be viewed at any customer service desk at our 
interchanges.	

	 Signature of Parent/Guardian		  Date

40347_online

Please stick your 
photograph here

Please do not use pins 
or staples

SYMCA
Zero Fares
11 Broad Street West
Sheffield
S1 2BQ

A photograph is only 
required if you have  
not had a Zoom Zero 
Travel Pass before, or if 
your previous photograph 
is out of date

FOR OFFICE USE ONLY

Date received

Comments/Conditions

Direct debit

Cheque

Card payment

Invoice

Reference no.

Application for a Zoom Zero Travel Pass
Please complete using BLACK or BLUE INK and BLOCK CAPITALS. 

travelsouthyorkshire.com



CODE OF CONDUCT 
The code of conduct set out below is a condition of use for a Zoom Zero Travel Pass.  
Non-compliance with this code may result in the withdrawal of the pass and payment of the full adult fare.
The holder of a Zoom Zero Travel Pass must:

1.	 Not assault or verbally abuse any other passenger 
	 or the driver.
2.	 Not commit or cause any damage to the vehicle 
	 including graffiti.
3.	 Not steal any item from other passengers or equipment 
	 from the bus.
4.	 Not smoke while on the bus.
5.	 Not harass any passenger or the driver.

6.	 Not engage in spitting.
7.	 Not open emergency doors or throw items from the bus.
8.	 Not use foul language or abusive gestures to other 

passengers, the driver or occupants of other vehicles.
9.	 Not commit any other anti-social behaviour which 

could offend other passengers or the driver.
10.	 Recognise that failure to produce a valid travel 

pass will require you to pay the full fare.


