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Children and 
Young people’s 
responsibilities 

Local Council 

Transport service 
providers to support 
education settings to 
help children and young 
people to prepare for 
transitions and ITT 
training 

Ensure transport is 
a safe environment. 
eg. buses to have 
working CCTV 

Ensure good public 
transport services 
are in place 

Behave 
appropriately and 
show politeness 
and respect to other 
people travelling 
and respect bus 
shelters.

Help children and 
young people to 
understand their  
right to complain 
and raise 
concerns 

Provide links for parents 
on how they can support 
children and young 
people to travel 

Treat children and 
young people with 
care and concern

Promote equal 
access for children 
and  young people 
with disabilities and 
invisible illnesses 

Always carry and 
scan bus passes (if 
applicable to the 
individual) 

Ensure children 
and young people’s 
voices are  actively 
considered in 
decision making 

Promote good behaviour 
and respect when 
travelling to and from 
settings

Customer service 
provided is polite 
and staff are 
approachable

Listen to children 
and young people.

Contribute to 
keeping transport 
safe eg making 
sure bags are safely 
stored

Safeguarding 
children and 
young people.  

Sanctions for bad/
inappropriate behaviour 
on school services. 
Provide reward 
incentives.

Ensure transport is 
reliable, accessible 
and inclusive   

Update apps 
and papers to 
make sure they 
include the same 
information, 
including cancelled 
routes.

Safeguarding 
children and young 
people.  

Safeguarding children 
and young people.  

Safeguarding 
children and 
young people.  

Provide links for 
parents on how 
they can support 
children and young 
people to travel

Safeguarding 
children and young 
people.  

All partners to provide the following
Promote passes and 
discounts for young 
people to access public 
transport

Safeguard children 
and young people

Ensure the 
Interchange is a 
safe environment 


